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Time : Three Hours

Note : (i)

(i)

(CS—509)
Maximum Marks : 100

Attempt total six questions. Question No.
1 (objective type) is compulsory. From
the remaining questions attempt any five.
& & W T DA | T FHF 1 (T
waR ) Aftard € | v e ¥ | 5 de s
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In case of any doubt or dispute, the
English version question should be
treated as final.

fadt off yoR F Ww v faag 9 faafa o
AT T & WA = offqw wE S

1. Fill in the blanks : 2 each
wret = & ia S

(1)

... is the synonym of knowledge

management.

-------------- Treg T &7 ygiaardt 8

...... 18 related to logistics.

.............. difafes § gafesd & 1 [4{3
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(€117 J— switching is used to sending
e-mail on internet.
3?1‘312 e 3'-1\7!?{ 5 ¥ m ................ feafam
F ITATT Bl 2 1
(iv) Data mining refers to ............ :
(v) Bluetooth protocol uses ............ switching.
EI?;;?I ﬁllila_ﬁ'ﬂ- tersssasssriaiinn ﬁaﬁn F w FIAT
21
2. (a) Describe the role of knowledge
professionals in knowledge management. 9
et Hreie o Sier Sy F1 i 51 5
FIAT | ‘
(b) Explain knowledge management process.9
" dfere HAeNE F1 SR @ §Wem |
3. (a) Explain supply chain decision. 9
AT 97 fedem F1 gugmEy
(b) Write the importance of warehouse
management in ERP. What are their
submodules to implement business
process ? 9
{ . ¥ JTwse Tredz F o 9Ed 8 7
fasra wfsrameit @1 fRanfaa &0t & fae gadigaa
FME?
4. (a) Whatis ERP and ERP technology ? 9
ERP 3t ERP aTairsil 741 § ?
{(b) Write about ERP applications in short. 0
ERP applications ¥ #f&ma & gaase YRy
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5. (&) What are the payment potentials for SCM ?
9
wa | o F R oefma g2
(b) How to impiement CRM in a company ? 9
foslt ot & . s TR A Y A A @
22
6. (a) What is Bluetooth technology ? Write
about its hardware architecture. 9
A SIS F B 7 TF FEAI LA
F A ¥ fafg
(b) How data will be protected ? Explain the
computer related laws, 9
TRT F FY geE @ €2 e g
1 T | :
7. (a) What policy is followed by Government of
India for IT ? 9
A, . % AT TRE §ER 70 54 fraw o) e
™ E?
(b) Explain the various applications of data
warehouse. 9
T2 JgwEa & fafa= Il &1 S9emRe
8. Write short notes on the following :
(i) Copyrights 4
(i) Resource of an enterprise 6
(ili) Contract laws 4
(iv) Finance module of ERP 435~ 4
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