S/2015/6559 Total Pages : 4

FOURTH SEMESTER (SCHEME-2012)
MODERN OFFICE MANAGEMENT
MARKETING MANAGEMENTAND
SALESMANSHIP
Time : Three Hours Maximum Marks : 70

Note : i) Attempt five questions.
uta HeHl ¥ IR Aol
ii) Select one question from each unit.
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ii1) All questions carry equal marks.
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iv) In case of any doubt or dispute, the English
version question should be treated as final.
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UNIT-1/%®18 - 1

1. Define Marketing and discuss its benefits and
importance,
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2. Write short notes on the following:

a) Marketing environment

b) Marketing planning and organisation
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UNIT - 11 / 318 - 11

3. What is Marketing mix? Describe the factors
affecting marketing mix.
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4. What do you understand by Brand and Trademark?
Explain the advantages and disadvantages of Branding.
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3) (4)

UNIT - 111/ 518 - 11T UNIT-V/Z&1E -V

5. Explain in brief the types and role of different 9. What i1s marketing of services? Explain its
channels distribution. characteristics.
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6. How will you evaluate the effectiveness of your ' .
advertising programmes? What factors are considered 10. Explain Green Marketing, Cyber marketing and
in making advertising media decisions? relationship marketing.
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UNIT -1V /3318 - IV
7. Explain the concept, nature and scope of marketing
Research.
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8. What is Marketing Research? Explain the methods
of Marketing research.
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