F/2017/6569 Total Pages : 4

SIXTH SEMESTER (SCHEME-2012)
MODERN OFFICE MANAGEMENT

PCTROUBLE SHOOTING AND MAINTENANCE

Time : Three Hours Maximum Marks : 70

Note : i) Attempt total six questions. Question No. 1

(Objective type) is compulsory.
Tfl 8: 097 a@ iUl wed FHE 1 (Fghe
THER H) AfEr F

11) Each unit carries an internal choice.
T S H ians [ 3a T Al

iii) In case of any doubt or dispute, the English
version question should be treated as final.
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1. Choose the correct answer. 2 each
& T A 799 Jiau
1) BIOs stands for
BIOs & fawr &

(a) Basic Information Out system

(b) Basic Input/Output system

(¢) Basic Information Operating system
(d) None of these
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iii)
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Devices that accept data from outside the
computer and transfer it into CPU are called

2 Rareq N F9GE & A | T T W ™ CPU
§ 4ot ¥ wewml &

(a) Inputdevices

(b) Digital devices

(c) Analogues devices

(d) Truth table peripherals

The storage capacity of 3.5 inch floppy disk is

3.5 39 Nl 3 &t sfTRw e a8
(a) 1.33 MB (b) 1.44 MB
(c) 1.33GB (d) 1.44 GB
Microsoft window is a(n)

(a) Graphical program

(b) Operating system

(¢) Word processing

(d) Database management

A hard disk is divided into tracks which are
further subdivided into

I T @t A v TF 9 2 T R

§ Ry Than
(a) Cluster (b) Sectors
(¢) Heads (d) Vectors
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Unit - I/ 3618 - 1

2. Define Troubleshooting and explain its necessity for

computer hardware. 12
Troubleshooting ! URHING T YT FFIYH FTEAA
OR / &4d1
Explain the following:
= TR
a) Microprocessor b) RAM
c) SMPS
Unit - I1 /35 - II
. a) Differentiate between static and dynamic RAM.
6

¥feE RAM 3R Ta-1HE RAM # 3R & Tl
b) Write short notes on : 6
Hierg fewqull fatig:
i) HDD-Disk ii) Floppy
OR / J¥d1
Explain motherboard and integrated components.

HEraE a4 99 A= ST & ISRt

Unit - 11T/ 57 - 1IT
. Explain the procedure for operating system

installation. 12
AR w3 F &1 UTRal B THIET
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OR/ &#d1
Describe the steps for installing modem driver.

Modem driver & install &= & {0 = Two

e Hif
Unit - IV/3HE -1V

. Explain following: 12

9 & IR
1) Hard disk defragmentation
i1) Slow booting
OR/ d¥a
Explain preventive maintenance and its importance.

preventive maintenance T 34 & &l THHRUI
Unit-V/3#TE -V

. a) Whatis Virus? Write down its components. 6

Virus &1 87 38 geahi i Tyl

b) Write down the ways by which virus can get into
computer system. . 6
%Hﬂ%mﬁ@vmswﬁmﬁﬂaﬂﬂﬂ
HFl 3

OR / &y

Explain the following;:-

= & TR

a) Sound setting b) Fontsetting

¢) Network options T é _9
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