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SIXTH SEMESTER (SCHEME-2012)
MODERN OFFICE MANAGEMENT
E-COMMERCE AND MIS

Time : Three Hours Maximum Marks : 70

Note : i) Attempt one question from each unit
TS 3B1E ¥ UF 9T g Hifvw
ii) All questions carry equal marks.
Wt "o & 3 W 2l

ii1) In case of any doubt or dispute, the English
version question should be treated as final.

f&dlt ft yeR & Heg et Rae & R
# 3ol weT & weA @ 3ifow " SR

UNIT-1/3318 - |
1. Explain concept of system and Integrated system.
Concept of system 3R Integrated system BT TS|

OR / 3gar

How will you explain market? Describe world wide
market?

Market ¥ 3119 T G & ? world wide market &1
AT
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UNIT - 11/ %18 - 11
2. Describe history of E-Commerce.

E-Commerce $ History 1331
OR / 34t
Give any National Scenario of E-Business?

E-Business T @13 National Scenario I3 ?

UNIT - III / @78 - 111
3. What are the Basic concept of Marketing?

Marketing @1 q&I JFEEROT T 8 ?
OR / 3rqar

What do you understand by shopping cart in online
shopping?

Online shopping # shopping cart ¥ 39 T WA
8?
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UNIT-IV/%a1é - IV

. Explain credit card processing in payment Gateway.

Credit card & ERT payment &= $H "fhar &
A ?

OR./ 3rqar

What do you understand by cash on delivery system?

Cash on delivery Sfshar &Y Fasmsd |

UNIT-V/5&1E -V

What are the issues in implementing E-Business?
E-Business @ nfgpar & zarer $ifSw)

OR / sryar
How E-Business effects on our society?

E-Business ¥ §9R WHTST U 4T WHTG TS ?
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