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IT-504(B)-CBGS
B.Tech., V Semester

Examination, December 2020

Choice Based Grading System (CBGS)
E-Commerce and Governance

Time : Three Hours

Maximum Marks : 70

Note: i) Attempt any five questions.

{H$Ýht nm±M àíZm| H$mo hb H$s{OE&

ii) All questions carry equal marks.

g^r àíZm| Ho$ g_mZ A§H$ h¢&
iii) In case of any doubt or dispute the English version

question should be treated as final.

{H$gr ̂ r àH$ma Ho$ g§Xoh AWdm {ddmX H$s pñW{V ‘| A§J«oOr ̂ mfm
Ho$ àíZ H$mo A§{V‘ ‘mZm Om¶oJm&

1. a) What is Encryption? Explain the process of Encryption
to Decryption. 7

EpÝH«$ßeZ ³¶m h¢? EpÝH«$ßeZ go S>o{H«$ßeZ H$s à{H«$¶m g‘PmE&

b) Explain the following: 7

i) SET Protocol

ii) WAP Technology

{ZåZ{b{IV Ho$ {bE ì¶m»¶m H$a|:

i) SET àmoQ>moH$m°b

ii) WAP àm¡Úmo{JH$s
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2. a) What is the role of software agents in B2B E-Commerce?
7

B©-H$m°‘g© ‘| gm°âQ>do¶a EO|Q>m| H$s ̂ y{‘H$m ³¶m h¢?
b) Explain briefly the role of E-Commerce in the Supply

Chain Management. 7

Amny{V© l¥§Ibm à~§YZ ‘| B©-H$m°‘g© H$s ̂ y{‘H$m Ho$ ~mao ‘| g§jon ‘|
~VmE§&

3. a) Discuss various security threats to E-Commerce. 7

B©-H$m°‘g© Ho$ {bE {d{^Þ gwajm IVam| na MMm© H$a|&
b) Explain with example different network security problems

with solution. 7

{d{^Þ ZoQ>dH©$ gwajm g‘ñ¶mAm| Ho$ g‘mYmZ H$mo CÕaU g{hV
g‘PmE§&

4. a) What is ERP and what are its benefits to a business
organization? 7

ERP ³¶m h¢ Am¡a EH$ ì¶dgm{¶H$ g§JR>Z H$mo BgHo$ ³¶m bm^ h¢?

b) i) Discuss the benefits and limitations of E-Commerce.

ii) Discuss any three e-Marketing strategies in detail.
7

i) B©-H$m°‘g© Ho$ bm^ Am¡a gr‘mAm| na MMm© H$a|&

ii) {H$gr ̂ r VrZ B©-‘mH}$qQ>J aUZr{V¶m| na {dñVma go MMm© H$a|&

5. a) Discuss various E-Governance models. 7

{d{^Þ B©-JdZ]g ‘m°S>b na MMm© H$a|&

b) Describe payment methods in B2B E-commerce. 7

B2B B©-H$m°‘g© ‘| ŵJVmZ {d{Y¶m| H$m dU©Z H$a|&
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6. a) Discuss the various issues and risks in Electronic Payment
System. 7

Bbo³Q´>m°{ZH$ ̂ wJVmZ àUmbr Ho$ {d{^Þ ‘wÔm| Am¡a Omo{I‘m| na MMm©
H$a|&

b) Define Electronic Data Interchange. What are its
components? 7

Bbo³Q́>m°{ZH$ S>oQ>m B§Q>aM|O H$mo n[a^m{fV H$a|& BgHo$ KQ>H$ ³¶m h¢?

7. a) Describe Porter’s value chain. 7

nmoQ>©a Ho$ ‘yë¶ l¥§Ibm H$m dU©Z H$a|&

b) Explain the different E-Commerce business models. 7

{d{^Þ B©-H$m°‘g© ì¶dgm¶ ‘m°S>b H$s ì¶m»¶m H$a|&

8. a) Explain the following : 7

i) G2G2C

ii) Smart Cards

{ZåZ{b{IV Ho$ {bE ì¶m»¶m H$a|

i) G2G2C

ii) ñ‘mQ>© H$mS>©

b) Compare and contrast the traditional business with
electronic commerce in a garments business. 7

dó ì¶dgm¶ ‘| Bbo³Q´>m°{ZH$ H$m°‘g© Ho$ gmW nmaån[aH$ H$m°‘g© H$s
VwbZm H$a|&
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