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| T-504(B)-CBGS
B.Tech., V Semester
Examination, December 2020
Choice Based Grading System (CBGYS)
E-Commer ce and Gover nance
Time: ThreeHours
Maximum Marks: 70
Note: i) Attempt any fivequestions.
fopegl ure Ul I gt DT
i) All guestionscarry equal marks.
e} 7ot & A 37 B
iii)In case of any doubt or dispute the English version
guestion should be treated asfinal.
forelt off TR & g Sra faarg &t fRAfT H st e
&% YT P AfTH AHT TR

1. @ WhatisEncryption? Explain the process of Encryption
to Decryption. 7

Ufehter a7 g 2 UfRshee & Sfsheer it ufohar wemy
b) Explainthefollowing: 7

1) SET Protocol

i)  WAPTechnology

f=ferRaa o fore =meaT o
i) SETWdict
i) WAPHRENfH!
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2. @ Whatistheroleof softwareagentsin B2B E-Commerce?
3

S—PI H ATFCIRR Toict el fHepT T & 2
b) Explain briefly the role of E-Commerce in the Supply

Chain Management. 7
3Yfcf BRIl Tag H $—hiA Dl fHepT b IR H FHag 1
ESIY

3. @ Discuss various security threats to E-Commerce. 7

- & forg fafrer gRam Rl R =@t o

b) Explanwithexampledifferent network security problems

with solution. 7
fafiys Acad GReM FHRATSH & FHIE Bl IGRUT Aled
HHSAY|

4. @ What is ERP and what are its benefits to a business
organization? 7
ERP T € 3iR U eI S Dl g9 FT ol 8 2

b) i) Discussthebenefitsand limitationsof E-Commerce.
1) Discussany three e-Marketing strategiesin detail.
3

i) -t & T IR TR WR Tt a|

i) foodtt oft fis S-mrdhfen ool R o < =i |
5. @ DiscussvariousE-Governance models. 7

fIftr $-mariaT dAisat R Tf P

b) Describe payment methodsin B2B E-commerce. 7
B2B $-ai:d H i fafeRi a1 qui x|
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7.

8.

b)

b)

a)

b)
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Discussthevariousissuesand risksin Electronic Payment
System. 7

Selag I I HoTel! & fafe gai 3R SReAT w =l
|

Define Electronic Data Interchange. What are its
components? 7

STl STT ST ! TRHTT P | S TCH T & ?

Describe Porter’s value chain. 7
UIcR & e Il Pl qui |
Explain the different E-Commerce business models. 7

AR $-pid IaaT HigaT hl ART P |

Explainthefollowing: 7
1) G2G2C
1) Smart Cards

frfeRad o forg et o

i) G2G2C

i) I B

Compare and contrast the traditional business with
electronic commerce in a garments business. 7

T IR H SAdei+eh Do & A1 URFARE B i
T |
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