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THIRD SEN[ES']"ER
CEMENT TECHNOLOGY .
BUSINESS COMMUNICATION

Time : Three Hours. Maximum Marks : 100

Note : i) Attempt any five questions. -
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ii) Al questions car'ry'-eﬁuai marks. -
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iii) In case of any doubt or dispute, the English
version question should be treated as final.
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1. a) "Communication system is the blood vessel of
an organisation”, Explain the relevance of
cffective communication to business. WO
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Discuss varous bariers o conununication.

Ulustrate vour answe | : 3 =
your answer with proper eh.impir.‘:*:,ﬁ L&
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How should an interviewee prepare himself for
facing a selection interview? Explain it. 10

TF HIPR 27 91 o] o) olddi4 HidichR
H dad Y e ity s5H) aarar e

Discuss the importance of public speaking. What
are the general purposes for a public speech? 10

Tt =il & g @ a8yl Uit T &
EMFY Ieq F-a4] 2

Diraft an application for job with resume. 10

et 2 Royy & a1y e dar Sl

What arc the purposes of a good business letter?
Explain them. rl 0
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4.

a)

b)

5. a)

b)
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Write a letter, on behall of X Agencies o Tip
Top furnitures. Y, asking for quotation of prices
for their steel furniture for offices and homes.
Enquire also about the concession and
commission given and about the mode of

payment and credit facilities. JO
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3 BRI & ST Tt Bifad & o3 & e H
i AR Y S A ferad ) fRA 9 ared ot
ge AR PAH & J1e09 a1 IR glawr & Rz
3 ot we |

Mmtmhnwmmpohmofuﬂﬁngmw"

R o dq el Regam . ©

Draft a memo 0 an employee informing him of
a cut in his salary. |0
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R HR

Draft an office order posting a new person (0 a

department. Lo
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Draft a specimen of an advertisement for the
recruitment of Managers i0

W (mewat) B 9l &g 3earR (f=iea) &
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W Draft a Feasibility report. 10
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7. Wnte short notes on any two of the following

10 each

a) c-m'ail{
b) e-busmes;;

¢) Talex
‘Q) Multimedia. -
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