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FOURTH SEMESTER (SCHEME-2012)
MODERN OFFICE MANAGEMENT
MARKETING MANAGEMENTAND
SALESMANSHIP
Time : Three Hours Maximum Marks : 70

Note : (i) Attempt all questions.
Y UeAl & T |
(1) All questions carry equal marks.
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(iii)In case of any doubt or dispute, the English
version question should be treated as final.
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Unit - 1/ &8 - 1

1. Whatis the meant by Marketing ? Discuss the nature
and scope of marketing. 14
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(2)
Write short notes on the following:
a) Marketing environment
b) Marketing Planning
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Unit - II/ & - II

2. Explain the meaning of new product development.
Describe the stages of product development, 14
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What is Product innovation?
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Unit - 11 7 36 - 111

3. What is the importance of distribution channel in
Marketing on which elements the selection of
channels of distribution depends. 14
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Define physical distribution. Discuss its scope and
object.
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4. What is marketing research? Discuss the present day
importance of marketing research. 14
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(4)
Explain the procedure of marketing research and

discuss its limnitations.
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Unit-V /%@ -~ V
Define development in marketing. 14
OR /@4
Explain the ethical aspects of marketing.
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