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Sixth Semester (Scheme-2012)
Modern Office Management
E-COMMERCE AND MIS

Time : Three Hours Maximum Marks : 70
Note : i) Attempt one question from each unit.

àË¶oH$ BH$mB© go EH$ àíZ H$m CÎma Xr{OE&
ii) All questions carry equal marks.

g^r àíZm| Ho$ A§H$ g‘mZ h¡&
iii) In case of any doubt or dispute, the English version question should be treated as final.

{H$gr ^r àH$ma Ho$ g§Xoh AWdm {ddmX H$s pñW{V ‘| A§J«oOr ^mfm Ho$ àíZ H$mo A§{V‘ ‘mZm Om¶oJm&

UNIT - I / BH$mB© - I
1. a) Explain concept of system and integrated system. 7

System Am¡a  Integrated system H$s AdYmaUm H$mo g‘PmB¶o&
b) Write a short note on MIS 7

E‘.Am¶.Eg. na g§{já {Q>ßnUr {b{I¶o&

OR / AWdm
What do you understand by Market? Describe World Wide Market? 14

~mOma go Amn ³¶m g‘PVo h¡? World Wide Market H$mo g‘PmB¶o&

UNIT - II / BH$mB © - II
2. What is E-commerce? Explain the advantage and disadvantage of E-commerce. 14

B©-dm{UÁ¶ ³¶m h¡? BgHo$ bm^ d hm{Z¶m| H$mo g‘PmB¶o&

OR / AWdm
Describe History and objectives of E-commerce? 14

E-commerce H$m B{Vhmg Ed§ CÔoí¶m| H$mo g‘PmB¶o&

UNIT - III / BH$mB © - III
3. What are the basic concept of marketing. Difference between old and new concept of marketing. 14

Marketing H$s ‘w»¶ AdYmaUm ³¶m h¡? nwamZr d ZdrZ AdYmaUm ‘| A§Va ñnï> H$s{O¶o&

OR / AWdm
Write short notes
a) Direct Marketing 7
b) On-Line marketing strategy 7

g§{já {Q>ßn{U¶m± {b{I¶o&

A) àË¶j Marketing

~) Am°Z bmBZ {dnUZ aUZr{V

UNIT - IV / BH$mB© - IV
4. Write short note on:

a) Credit card based payment 7
b) Explain order processing 7
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g§{já {Q>ßnUr {b{I¶o&

A) H«o${S>Q> H$mS>© AmYm[aV ŵJVmZ

~) AmXoe à{H«$¶m

OR / AWdm
What is electronic payment system and how many are these? 14

B©-no‘oÝQ> {gñQ>‘ ³¶m h¡ Am¡a ¶o {H$VZo àH$ma H$s h¡?

UNIT - V / BH$mB © - V
5. What is Cyber Law and what are its Provisions? 14

gmB~a H$mZyZ ³¶m h¡? VWm BgHo$ ³¶m àmdYmZ h¡?

OR / AWdm
Write short notes
a) Social issue surrounding E-Business 7
b) Counter attack 7

{ZåZ na g§{já {Q>ßnUr {b{I¶o&

A) B©-ì¶mna Ho$ gm‘m{OH$ ‘wÔo

~) H$mC§Q>a AQ>¡H$
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