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Sixth Semester (Scheme-2012)
M oder n Office M anagement
E-COMMERCEANDMIS
Time: ThreeHours Maximum Marks: 70
Note: i) Attempt onequestionfrom each unit.
U gpIs I Th U Pl IR ST
ii) All questionscarry equal marks.
ot 9ot & 3 FHE Fl
i) Incaseof any doubt or dispute, the English version question should betreated asfindl.
foreft oft gepR & ¥ig srar faarg & RARY § ST 9IST & Ue Pl e AFT STRAT)

UNIT -1 /5PT8 - |
1. @ Explainconcept of syslemandintegrated system. 7
System 3R Integrated system i TR Bl FHTY |
b) Writeashort noteonMIS 7
T30, R feE feaft faRa
OR / 3reqar
Whét do you understand by Market? Describe World Wide Market? 14
IR 3 319 T F9eId &2 World Wide Market @1 G813
UNIT - Il /518 - 11
2. What isE-commerce? Explainthe advantage and disadvantage of E-commerce. 14
3-aIY T 37 % oY T BRI B A
OR / 3reqar
Describe History and objectives of E-commerce? 14
E-commerce &1 SfgRT Td IE2a1 Pl 0S|
UNIT - 111 /318 - 111
3. What arethe basic concept of marketing. Difference between old and new concept of marketing. 14
Marketing &1 9% S@URUT &1 g? R d T FGURT H 3fcR TE BRI
OR / 3reqar
Writeshort notes
a) Direct Marketing 7
b) On-Linemarketing Strategy 7
Sfém fewfirr foRad

3) uIe Marketing
§) 39 g fauue oI

UNIT -1V /31E - 1V
4. \Writeshort noteon:

a) Credit card based payment 7
b) Explainorder processing 7
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i feoqoft ez
31) whise Fe MuRd A=
g) ey ufhar
OR / 3ryar
What is e ectronic payment system and how many arethese? 14

-0 R @1 § 3R O fhem o fit 82

UNIT -V /3&18 - V

5. WhatisCyber Law and what areits Provisions? 14
ISR B I 87 TAT $HD I HaU™ 27
OR / 3ryar
Writeshort notes
a) Socid issuesurrounding E-Business 7
b) Counter attack 7

e w férg feuoht forRax
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