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SIXTH SEMESTER (SCHEME-2012)
MODERN OFFICE MANAGEMENT
E-COMMERCE AND MIS

Time : Three Hours Maximum Marks : 70
Note : i) Attempt one question from each unit
TP DTS I TP W B SR |
i1) All questions carry equal marks.
T4t wedl & 3w T gl

111) In case of any doubt or dispute, the English
version question should be treated as final.

foredt ot PR & T drean farg i fRufy A
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UNIT-1/3a1§ -1
1. a) Whatisasystem? 7
"Rreen’ 82
b) What are the characteristic of system? 7
‘Ryeeq’ &t a1 fadvan g2
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2. Write a note on MIS. 14

U930, R gfar feogoft i

UNIT -11/3&18 - 11

3. Whatis E - Commerce? Explain the advantage and
disadvantages of E - Commerce. 14

3-TMRY T 22 3P ¥ 4 FAT DY T
OR / 3725

4. Illustrate different technologies of e-commerce with
examples. 14

$-arforsa &t faftrw de-fient o1 SereRor [fda aof B

UNIT - 11 /397 - 11

5. Describe the concept of Marketing process and how
many type of Marketing? 14

faqer wfdren &t armuron B TR R U7 AR
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. Write short notes:
a) On-Line Shopping 7
b) On-Line Marketing strategy =

) HF-AA GG
¥) A-arg fauur iRy

UNIT-IV/3oE -1V

. What is electronic payment system and how many

are these? 14
g-Ui=e ey a1 2 ik fhem TR 1 £2
OR / 371
. a) Explain payment processing. 7
T ufsar &t e @
b) Explain order processing. 7
Qe Ffba Y AR & ey
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9. Whatis cyber law and what are its provisions?

IR PI FI1 3 TAT 3P 941 Uae g 2
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UNIT-V/3aE -V
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10. Write short notes on the following:-

a) Spam

b) Counter Attack
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